I NI & dzO 2 Lldgalfurkl inferfakey id Academic Setting and Beyqutl red.Y ®2 | NOK | O
and A BRED 23RO ! VA 5 S0NEISENSAT8IFOBITEONA S Y I (264 OS

Preparing Students for the Delivery of Poster Presentations in English

Al eksandra Guczak
Kozminski University

Abstract

The paper highlights theeedfor developing poster presentation skills among university
students as this form of academic performance becomes more and more common in academic
settings and in the world of multimodal incentives. Poster presentations become an attractive
alternative to traitional presentations which students dislike as they usually involve the

stress of public speakin@n the other hand gster sessions can turn into dynamic and
interactive form of presentation or final assessment.

The paper presents a detailed descniptiban English poster competition that was organised
law student®f Warsawbased universitied'he paper is a description of good practice,

analyses strengths and weaknesses of the first edition of the competition and contains
practical information abouwtesigning conference posters.
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1. Introduction

In the era of mobility,nternationalisation and globalization of higher educaiot record

high university attendan¢as Poland occupies the third position in Europe (after the UK and
Germany) according to the total number of students in tertiary education (2,166,000 in

December 2010 as presentedhtip://epp.eurostat.ec.europa.eu/statistics _explained/

index.php/Tertiary _education_statis)iche need for developing academic skills in students

is specially justifiedIn Poland nearly half of the students choose social sciences, business or
law relatel studies, therefore language courses thieypdtat universities are highly
specialist, often leading to international certificate examinations and structured to satisfy the

highly professionatargetneeds of the course participarisen though undergraduates are


http://epp.eurostat.ec.europa.eu/statistics_explained/
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not precisely aware of these needs, they are formulated by the employers and professionals
and find their reflection in the course syllabuses designed by the experienced ESP teachers.
Preexperienced learners face a hugdlehge as they have to masteranplexweb of
disciplinary specific text types, assessment tasks and presentational(ingdesl 2006: 8)

if they want to be successful in the workplace. Before that, however, there is a fan of study
skills which they mighneedto masteif they wish topursue theieducationn an

international contextStudy skills overlap in many aspects with professional (business or
legal) skills. For example, reading is a very important skill for future lawyers, interpreting
graphs ad diagrams is often a problem area when teaching students presentation skills, while
developing writing techniques will always pay off, no matter what purposes our students will
be writing for: business, academic or legal ones. The skills of paragralphliingg ideas or

summarizingare a must of any tertiary level foreign language course.

A comprehensive list aflassicstudy skills and activities may be long and detailed (Jordan
1997, Wallace 2004). In practice teachers and course designers should select the skills and
activities which their students will most likely need during the course of studies either at their
native country or abroad. Due to time constraints, a selection of study skills has to be made
and only the most significant of them can be woven in the sylldinese might includéhe

following study situations and the study skills needed:

1. Lectures/talks 2. Listening and understanding
3. Notetaking
4. Asking questions for: repetition, clarification and
information
2. Discussions/seminars Listening and notéaking
Asking questions
Answering questions

Agreeing and disagreeing

a » D P

Giving presentations

=

3. Individual reading Scanning and skimming

2. Understanding and analysing data
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4. Writing
(essays/reports/projects/di
sertations/research

papers/articlés

5. Research

6. Examinations

3.
4.

N

S o

o gk wDdPRE

Note/listmaking; arranging notes logically

Summarising and paraphragi

Planning, writing drafts, revising
Paragraphingprganising writing

Linking words

Punctuation

Paraphrasing

Using quotationsfootnotes, bibliography

Conducting interviews

Designing questionnaires

Preparing for exams
Revision

Understanding questions
Writing under time pressure
Answering questions

Explaining, describing, justifying

2. Conference poster as a new genre

It is hard to find poster presentation skills on the available lists of study Bkdlisy authors

notice (Swales and Feak 2000, MacIntebtirray 2007) that psterpresentationare treated

as second <cl ass

participation or fa

poor

Although poster presentations have been traditionally reserved for science, thegameng

more and morgopular in the academic environmi@f social sciences and linguistias an

alternative way of presenting research results at conferences as well as a substitute for lecture

c

like appearances which often do not leave time for the interaction between the speaker and

the conference particgmts.As a regular conference attendee | cannot fight the impression

that still t hey

are not treated as

fival

do

usually left for presentations which do not exactly match the leading theme of the conference

or for the submissions that are not as relevant, original, scientifically significant or practical

ou

a
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as those accommodated fbe regular oral sessions. The above conviction has been created
on the analysis of the notificationneail received from the orgasers of an international

conference on language teaching held in Warsaw in 2010 whao: wrote

In view of substantial amount of submissions we received and the very high average quality,
the blind refereeing process had to be rather competitive. While vie mouaccommodate
your contribution as an oral presentation, we will be happy to accept your submission as a

poster.

Thegrowinginterest in poster presentations could have been observed in the last two decades
of XX century.Therefore in the first decade of XXI century researchers tend to mention
posters as a new genre emerging in academic and professional s8ttialgs (2004: 64)

pointed out that

the birth and the growth of a conference poster as a genre can be aderithedincrease in
numbers of those who want or need to make fAconfer
encourage fuller participation of graduate students, a greater opportunity for reporting on

work-in-progress, and a semiotic ship in recent decades fromdtizal to the multimodal.

Belles & Fortanet (2004: 65) include posters in their classification of the oral academic

genres in the category of research genres:
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Theneed forincludingposters in AEP syllabuss one of the classroom genres can be

VA 6 SO ISBNSAF83BOBIFEOLA = Y (126408

identified on the basis of experience built in science field where poster presentations have

been used long as an alternative method of assessmemious courses of study.

Language teachees educators tend to usery similar methods of assessment that include:

multiple choice tests, grammar tests, short answers tests, gapped text tests, essays, reports,

oral presentations, etc. All of these methods are usually intimidating and stressful f

students. They do not generate much creativity and usually involve individual rather tha

group work. Poster presentations may constitut@movative andattractive alternative to

traditional presentations which are usually disliked by studentsessfstrand fear

generating situatia The author of this paper offered her students attending her lecture on

Business Culture the choice of an oral or poster presentation as a final assessment. Out of 50

students who attended the lecture only 10 decidedd e | i v er

a Atrad

ti

ona

This solution seemed especially appealing to students whose English was at the lower level of

proficiency and for whom public speaking in front of 50 other students generated high level

of anxiety.During the cairse one of the lectures was devoted to workshop on poster

preparation techniques.
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Psychological research shows that giving presentations inigldessource of academic

anxiety for students (Wood & Palm, 200Rgised anxiety level can impgierformance

(Powers, 1999; SansgirBhosle& Sail, 2006) There are, however, certain solutions that

can help decrease anxiety and they include providing a relaxed environment (Cassaday,
Bloomfield, & Hayward, 2002); providing workshops for studentsaiss been shown to

reduce anxiety (Roney & Woods, 2003)he results of the research conducted by Johnson &

Green (2007pn the reaction of the undergraduate students to poster sessions showed that

they enjoyed this experience and preferred this waysafsassnent as compared to individual

or al presentations. This format decreased st
this form of assessment for use in other clasBes.aim of this research was also to

investigate whether participation in a postession in the classroom increases the students'
willingness to present at a scientific confe
in participating in a scientific conference grew significantly as compared to their opinion

from before theoster sessiofheir ratings were compared with the opinions of a control

group of students that did not participate in the research who turned out to be less willing to

present at conferences.

3. An example of good practiceTransylvanian experience

The author of this papeéraws her inspiratiofor the activities and events presented in this
articlefrom a verysuccessfutonference organized ByansylvanidJniversity of Brasov in

Bran in September 2010 (for more information visit: www.phoenixconfTied.whole event

was organized around four thematic sections in which the conference participants as usually
submitted abstracts, then full papdmst traditonal conference presentations were replaced
with poster presentations. The authors had to submit posters before the conference in A4
format and they were printed by the organizers and framed for display during the first day of
the conference. During theorning session diirst day of the event participants worked in

small, 16015 person thematic groups. They were instructed by the organizers to study all the
posters in their group, select three most interesting and leave at least three questions for the
authors of the selected posters on the fiiosbtes stuck to thehosen placardihe rest of the

day was devoted to individual work of the participants preparing answers to the questions
which were planned to be delivered next day during round table méetimg same thematic

groups as on the first day of the conference.
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This way of organising the conference created a unique opportunity to focus on the issues of
the special interest and importance for the audience. It eliminated the stress of public
speakimg in a foreign language and the round table created the climate for extremely fruitful
and cooperative exchange of expertise and iddaszover, poster session organization of

the event naturally created the informal setting in which conference pantgatted
mingledand networkedThe imposed requirement of designing a conference poster
undoubtedlyforced the participants with no experience in that matter to investigate the issue
and make an attempf creating their first conference poster

The above experience inspired the ideamgflementingooster presentations as one of the
method of final assessmermturing undergraduate courses run by the author of this article at

a Polishbusiness university as well as organising a poster compeditimmg students of law

that would familiarize them with the new genre and increase their contact with the English

language.

4. An example of good practicestudent poster competition
Students graduating from universities rarely have an idea what an academic poster is and how
it should be designeth order to increasthe

studentéawareness of this form of presentation an

THE ©

m;mW%m - English poster competition for students has been

5 5 B OuY 5 organised at Kzminski Universityin the academic
year 2010/2011it has been a pilot edition of the

: competition but thee areplans to organize it regularly
LIBERTY IN THE LAW

A

inthecomingyearsThi s year d6s competil

PRl o been addressed to students registered at Kozminski
i Universityas well as to contestants from other law

facultiesin Warsawand attractive in kind prizes have

been prepared by the University for the winners.

=T & Q The topic selected for the first poster competition
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was Libertas in Legibus (Liberty in the Lawlhe intentiorwasto focus at a relatively
general issue so that all studewtsuld have an opportunity tparticipate even the freshmen
who have just started their legal education and do not have much expertise in law yet.
The aim of thecompetition vas to:
a) popularize the knowledge of law and legal aspects of liberty as one of the
fundamental human values;
b) develop the knowledge of Legal English among Polish students of law;
c) develop the skill of visualizing the knowledge.
After the OrganizingCommittee had been appointed, the first step was drafting detailed
Rules and Regulations whithskwas accomplished by a law assistant working at the
University.Probably, herefore the documest/entuallyconsisted of six pages andntained
really exhaustivenformation. The documembmprisedsix parts followed by an appendix
and contained the following detailsits clauses :
I.  General Information: competition theme, information about the Organizer, the aim
of the competition;

II.  Organizational Details: information about the deadline, competition addressees,
electronic format of the submitted works, software available for the design of the
posters;

lll.  Conditions of Participation: information about the maximum
size of the submitted posters, entoyrfi, anonymity procedure, possible number of
submitted entries for the competition;

IV.  Assessment Criteria information about the composition of the juapnouncement
of the deadline for the results, how the participants will be notified about the results;

V. Prizes. the information about the amount of each prize, taxes to be paid and how the
posters will be displayed;

VI.  Copyrights: information about copyrights assignment to the Organizer, the possible
use of the posters for the promotional purposes bitineersity, statement about no

copyright infringement of any third part:

personal information.

The Appendix contains basitformationabout a conference postérexplains that:

A conference poster is a graphically attractive way of visualization of a specific theme, in this
case fAliberty in the | awo. I nformation on the

comprehensive and clear way. It should contain clear and compsédite language, so that

pos
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the content does not need any other explanation and is easily understood without any extra
comments. The poster should not be overloaded with text but whenever possible it should use
tables, graphs and graphics. Any references #inatmade should be mentioned. A model
poster can be found drttp://tiny.pl/hwjwdand more information about conference posters is
available on:

1 http://www.plakatkonferencyjny.pl/jak_przygotowac_dobry_plakat;html

1 http://www2.napier.ac.uk/gus/writing_presenting/academic_posters.html#cpntent

1 http://gradschol.unc.edu/student/postertips.html

1 http://www.canterbury.ac.uk/graduagkills/preview/presentations/academic

postertutorial/postertutorial-print.pdf,
1 http://www.youtube.com/watch?v=MqgjgwIXgdA
1 http:/lwww2.le.ac.uk/offices/ssdsfsdfd/resources/designingoster

1 http://lwww.is.stir.ac.uk/docs/CreatingAcademicPostersUsingPowerPoint.pdf

A brief section on delivering poster presentations cantedound in Blanpain & Laffut

(2009: 40).

The invitation for law students to participate in the competition was sent by traditional mail

to all Law Faculties of tertiary educational establishments in Warsaw. Law Faculties received
printed version of the mbers to display on their school premises. Moreover, the competition

was also advertised on the Internet on various stulistds.

4.1.Poster presentation workshop
Posters are undoubtedly a novelty not only for the acad¢h@nsselvedut for thestudents
as well. Thereforeheauthor of this paper and the originator of the poster competition at the
same time decided to run a workshop for the students in tordgorm them about the
competition and encourageparticipate. The workshop was metto acquaint the students
with thetechniques and toobsvailablefor the preparation of postefdamely, thegeneral
term Apost er 0 antbaybignao peopdelwkoaak nob fgmiliar with tidea

of a conference poster. Accordingviavw.thefreedictionara poster is #arge, usually

printed placard, bill, or announcement, often illustrated, that is posted to advertise or
publicize somethingnd similarly Encyclopaedia Britannica defines ipasted paper
announcement advertisementhat is exhibited publiclyin educational or scientific setting,
however, a poster is the visual presentation of the research results by an author at & congres
or conferenceavith an academic or professional focBssters are usually displayed during a
schedulegoster session which creates an opportunity foctiméerence participants to talk

to the author, exchange ideas, liaise and build new connections.


http://tiny.pl/hwjwd
http://www2.napier.ac.uk/gus/writing_presenting/academic_posters.html#content
http://gradschool.unc.edu/student/postertips.html
http://www.canterbury.ac.uk/graduate-skills/preview/presentations/academic-poster-tutorial/poster-tutorial-print.pdf
http://www.canterbury.ac.uk/graduate-skills/preview/presentations/academic-poster-tutorial/poster-tutorial-print.pdf
http://www.youtube.com/watch?v=MqgjgwIXadA
http://www2.le.ac.uk/offices/ssds/sd/pgrd/resources/designing-poster
http://www.is.stir.ac.uk/docs/CreatingAcademicPostersUsingPowerPoint.pdf
http://www.britannica.com/EBchecked/topic/6801/advertising
http://en.wikipedia.org/wiki/Academic_conference
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The primary aim of the workshop was to make students aware of what is expected from them
as competition participants and to clarify what a conference or a@agester should look
like. We expected that the ambiguity and the novelty of what an academic pasiatdbe
discouraging for the potential competition participant. #eorganizersve did not want to
end up with submissions which did not meet expectations and the formal requirements for
a conference postefhe students were supposed to realize that an academic poster is a new
opportunity for academic and professional presentations ankk#éraing to communicate
research well through postersvolves far more than formatting issues such as font size
(MacintoschMurray 2007: 347).
To combat theseuling the workshop the students were familiarized with the following
guidelines
a) models of the academic posters available on the internet, plentyiaf can be
accessed on Google Graphics and authentic posters designed by the author which
were presented during conferences in Poland and abroad;
b) assessment criteria for the submitted posters that include: content, structure, visual
impact and clarity;
The need for clear, visual impagasstressed. Students should be made aware that
posters must be sedxplanatory and the audience should not need any notes to
understand them.
a) software available for designing the poster which might include more advanes
such as Adobe Photoshop, Adobe lllustrator, Corel Draw butfagmpular and
well known to students Power Point. The basic functions of Power Point that may be
useful when creating the poster can be learned fremidleo uploaded by University

of Northern Coloradonttp://www.youtube.com/watch?v=MdggjgwIXadA

c) 3 PO6s Rul ePRreparePrepare.Naneeiptiee way the actual work on the
poster should ballowed plenty of time focarefulplanning stage during which
seweral questions should be answerEde author should think about the audience and
what they already know.
During the workshop the following questions were emphasised as preliminary in the
process of designing the poster:
- What is your message?
- What are youkey points?

- What does your viewer need to know?
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- How are you going to present your message?

d) Inthe academic context the posters are used to report cestachresults in a
visual, compact and graphically attractive way. In such situations the pogterbai
based on the layout typical of a report, i.e.:

- Title

- Introduction

- Methods

- Results

- Discussion

- Conclusions

- References

However, the structure and layout of a poster will always depend on the theme and
that is why any logical choice of headings and sallngs as long as the whole is
well organised and clear to the viewer is possibDsigning posters is, therefore, a
test for students analytical and critical thinking skills.

e) Posters are supposed to convey message quickly and efficiently. They straatd at
attention by attractive layout. Therefore, a poster must have a focal point that will
focus interest. This might be a key flowchart or diagramnappealingand
prominentmain title or a heading, since words are sometimes more powerful than
graphicsWhenever it is possible to replace words with graphics, it should be
replaced.

f) The art of designing posters is not just about using appropriate font and beautiful
colours but it is importarfor the authoto be aware that audience will analyssters
from a distance, so the text should be legible from about one metre and attract interest
of the scrolling audienciom about five metres. Sans serif fonts like Arial or
Helvetica are easier to read than serif fonts like Times New Roman. The theain ti
should be about 7000 points, subheadings arous@40 points and body text around
at least4 pointslt is better to use light background and dark letter than dark
background and light letters as this combination may be tiring to read.

g) Headings andubheadings should be formatted consistently and numbered or arrows
should be used if doubt may aredgout the order of reading them, directing viewers

logically from the clear entry poirnd helping them find key sections at a glance
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h) Authors should asid oversimplifying the contertiy providing too little useful
information or overcomplicating by providing too much informatiehrases rather
than full sentences should be us€lde content should be given some negative / white
space, i.e. posters aretmasy to read when information on them is cramped without
Aroom to breatheo.
i) Key words that students leave the workshop with might be: prepare, plan carefully,
present suitably, balance text and graphics, it is the content that counts.
The workshop was rutwice and was attended by about 100 students. The response to the
invitation to participate in the competition was not however numeWaseceived only
ten posters submitted by seven students, since each competition participant could present
two postes. All participans were registered students of our University and there were no
submissions from law students from other Warsaw universg8igsh very low response

was very puzzling as the University authorities guaranteed very attractive money prizes:

| price I PLN 2,000 (an equivalentofi 50 0)
Il price ITPLN1500 (an equivalent of 0 375)
[l price T PLN500 (an equivalent of 0 125)

Manifold reasongor such low response can be identified. The first caus&etre possible
unfriendlyattitude of the authorities of thevited universities towards the Organizevio

are their competitors after all which resultedhiair decision not to advertise the contest on

their premisesThus the information was not spread effectively and dideexth as many
recipients as it possibly could.

Kozminski University students were, however, very well informed and encouraged to
participate. They could attend two workshops on poster presentation skills and could contact
the Organizers or their Englisbachers in case of any doubts. Unfortunatblgy did not

and the posters which were submitted often did not meet the expectations of what a
conference poster should be and occasionally contained spelling and grammar niisakes.
conclusionsdrawnsugges t hat attending a workshop did
knowledge about conference posters as a genre. Most probably they should have been
instructed in more detailed way by their English teachers for example, encouraged to conduct
research, gesent the results of the research in the format of a poster and perhaps then their
enthusiasm about the competition and valptrticipate would have grown. Otherwise, the

task seemed to be too challenging.
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All'in all, the experience had positive impact the participants whose works were presented
on display during the celebrations of thé"Hhniversary of the Law Faculty in March 2011

and especially for the two winners who were handed in the prizes during the opening
ceremony in front of the invitedistinguished guests, staff and their fellow students. Other
participants® engagement was appreciated
for individual work which constitutes@mponen{30%) of the overall grade that students

are awarde for credit.

All submitted posters are presented below:
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The jury composed of two lawyers, one linguist and one graphic artist decided not to award
the first prize but only two equivalent secqurizes for posters A and Bhe choice was very
difficult to make. The lawyers opted for the winning posters most even though they do not
fulfil the criteria of an academic poster and are rather a graphic representation of the notion of



